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STATE OF SOUTH CAROLINA )
) BEFORE THE
(Caption of Case) PUBLIC SERVICE COMMISSION
Request for Certification of the Use of Universal ; OF SOUTH CAROLINA
Service Funds Pursuant to 47 C.F.R. 54.314 and
Telecommunications Act Section 254(e), Federal ) COVER SHEET
Communications Commission CC Docket No. 96-45 )
(2021), Annual Reports for ETC, Forms 555 and 481, )
and Lifeline Re-Certification Report (Also See Docket ) DOCKET 2021 14 C
No. 2014-43-C) ) NUMBER: = .
)
)
)
(Please type or print)
Submitted by: Mark Lammert SC Bar Number:
. . Telephone: 407-794-3488
Address: Compliance Solutions, Inc. Fax: 407-260-1033
242 Rangeline Rd. Other:
Longwood, FL. 32750 Email;: regulatory@csilongwood.com

NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must
be filled out completely.

DOCKETING INFORMATION (Check all that apply)

Request for item to be placed on Commission's Agenda
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] Emergency Relief demanded in petition O] expeditiously
Other: fFCC Report filed on behalf of Boomerang Wireless, LLC

INDUSTRY (Check one) NATURE OF ACTION (Check all that apply)
[[] Electric [ Affidavit [] Letter [] Request
[] Electric/Gas []JAgreement [[]Memorandum Request for Certification
[] Electric/Telecommunications [] Answer [[]Motion [] Request for Investigation
[] Electric/Water [[] Appellate Review [[] Objection [[]Resale Agreement
[] Electric/Water/Telecom. [CJApplication [] Petition [[] Resale Amendment
[] Electric/Water/Sewer [] Brief [] Petition for Reconsideration "] Reservation Letter
[]Gas [] Certificate [] Petition for Rulemaking [[]Response
[JRailroad [[]Comments [] Petition for Rule to Show Cause  [_] Response to Discovery
[] Sewer [] Complaint [[]Petition to Intervene [[] Return to Petition
Telecommunications [] Consent Order [[] Petition to Intervene Out of Time [_] Stipulation
[] Transportation [[] Discovery [[]Prefiled Testimony [] Subpoena
[] Water [[] Exhibit [[] Promotion O Tzs\i—g\g
[] Water/Sewer [[] Expedited Consideration [[] Proposed Order ‘ é@?&ﬁ@
[] Administrative Matter O In‘t?rcormection Agreement [ | Protest ' ‘3)‘2 $‘ % .
[] Other: [] Interconnection Amendment [] Publisher's Affidavit \;@l 0‘3

[] Late-Filed Exhibit Report ‘g
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June 21, 2021

Jocelyn Boyd, Chief Clerk of the Commission
Public Service Commission of South Carolina
Synergy Business Park, Saluda Building

101 Executive Center Drive

Columbia, SC 29210

RE: Order No. 2012-787-Certification of Compliance with CTIA Consumer Code fer
Boomerang Wireless, LLC d/b/a enTouch Wireless

Dear Staff:

On October 24, 2012, the Public Service Commission of South Carolina issued an Order designating
Boomerang Wireless, LLC d/b/a enTouch Wireless as an eligible telecommunications carrier (“ETC") in
the state of South Carolina.

In compliance with South Carefina Commission ETC annual réporting requirements, Boomerang
Wireless, LLC confirms that it complies with the Cellular Telecommunications and Internet Association's
(CT1A’s) Consumer Code for Wireless Service. In addition, Boomerang Wireless, LLC provides by
attachment the advertising material required to be submitted-annually.

Please do not hesitate to contact me if you have questions or concerns.
Respectfully submitted,

Tt

Dennis M. Henderson
CEO & Co-Founder
Boomerang Wireless, LLC
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June 21, 2021

Jocelyn Boyd

Chief Clerk and Administrator

South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re: Docket No. 2021-14-C-Boomerang Wireless, LL.C d/b/a enTouch Wireless Annual ETC
Annual Compliance Report and FCC Form 481

Dear Ms. Boyd,

Boomerang Wireless, LI.C d/b/a Life Wireless (Boomerang) was designated by the South
Carolina Public Service Commission as an Eligible Telecommunications Carrier for provision of
wireless Lifeline service. Pursuant to S.C. Code Ann. Regulations § 103-690.1(B), Boomerang
submits its Annual Report for Designated Eligible Telecommunieations Carriers with respect to
Lifeline services in South Carolina. A copy of the company’s FCC Form 481 has been included.
This report has also been submitted to the Office of Regulatory Staff.

Certification of compliance with CTIA Consnmer Code (103.690.1(B)(a))

Boomerang Wireless, LLC d/b/a enTouch Wireless certifies it is in compliance with all
applicable servicé quality and consumer protection requirements and standards, including the
CTIA Consumer Code for Wireless Service, as it is required to do pursuant to 47 C.F.R. §
54.202(a)(3).

Lifeline Reporting

R.103-690.1(b)(3) Unfulfilled Service Requests
RESPONSE: Boomerang did not have any unfulfilled service requests in South Carolina in
2020.

R.ﬁl(_);—§_994(b_)(4) Complaints or Trouble Reports per 1000 Handsets or Access Lines
RESPONSE: Boomerang did not receive any formal complaints.

R.103-690.1(b)(5) _Compliance with Applicable Service Quality Standards and Consnmer
Protection Rules

2€ J0 ¢ dbed - O-¥1-1.202 - DSOS - NV 8€:Z 62 dUNr 1.Z0Z - ONISSTO0Hd ¥O4 d31d300V



L 2

o

RESPONSE: Boomerang hereby certifies that it complies with applicable service quality
standards and consumer protection rules, as designated by the Commission.

R.103-690.1(b)(6) Ability to Function in Emergency Situations

RESPONSE: Boomerang’s Lifeline services remain functional in emergency situations.
Boomerang utilizes the extensive and well established Sprint and Verizon Wireless networks and
facilities to provide Boomerang’s mobile services. The Sprint and Verizon Wireless networks
are capable of managing traffic spikes that may occur during emergency situations and can
reroute traffic in the event of damaged facilities. Our underlying carriers also have sufficient
back-up power to ensure functionality. Boomerang’s customers receive the same functionality
as our underlying carrier’s customers do.

R.103-690.1(b)(7) Non-Incumbent LEC T.ocal Usage Plans
RESPONSE: This section does not apply to Boomerang because Boomerang is a wireless ETC.

R.103-690.1(b)(8) Equal Access to Long Distance Carriers

RESPONSE: Boomerang hereby acknowledges that the Federal Communications Commission
may require it to provide equal access to long distance carriers in the évent that no other eligible
telecommunication carrier is providing equal access within the service area.

R.103-690.1(b)(9) Number of Lifeline Customers
RESPONSE: As of December 31, 2020, Boomerang provided wireless Lifeline service to 1,400
customers in South Carolina.

R.103-690.1(b)(10) Lifeline Verification Survey or Certification
RESPONSE: Boomerang has submitted a copy of the company’s FCC 481 with the
Commission and the Office of Regulatory Staff which included their certification.

If you have any questions regarding this filing, please contact Mark Lammert at (407) 260-1011
or regulatory@csilongwood.com.

Respectfully submitted,
/s/ Mark Lammert
Mark Lammert

Attorney-in-Fact
Boomerang Wireless, LLC d/b/a enTouch Wireless
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FURTHER AFFIANT SAYETH NOT.

Pllug

Dennis M. Henderson

CEOQO & Co-Founder
Boomerang Wireless, LL.C dba
enTouch Wireless

Subscribed to and sworn before me this_ZZ_day of June, 2021.

Pl M

NOTARY FUBLIC
OZI'W/ /_ Mu ﬂf/

Printed Name of Notary

My Commission Expires:

¥ Commission Number 791907
My Commission Expires

.@"é‘o OLIVER JAMES MOELLER
‘o September 3, 2021

¢1/p3 /2021
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<010> StudyAreaCode. . ._ 249019 P
<015> Study Area Name Boomerang Wireless LLC
<020> Program Year 2022
<030> Contact Name: Person USAC should contact - .
with questions about this data Tk Lammer .
<035> Contact Telephone Number: 4077943488 ext.
Nuraber of tha person identified in data line <030> e
<039> Contact Email Address:

Emall of the person identlitied in data line <030>

regulatory@csilongwood. com

Form Type

54.422

Page1
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<010>  Study AceaCode. 249019 L .
<015>  Study Area Name . Boomerang Wireless LLC
<Q20>  Program Year 2022
<030> _ Contact Name - Parson USAC should contact regarding this data Mark Lammert
<035> _ Contact Tel Number - Number of person Identified in data line <030> 4077343468 oxt.
<039> _Contact Emall Address - Emall Address of person fied in data line <030>  regulatory@cailongwood.com
<210> For the prior calendar year, were there any reportable voice service outages? = s
<220> <a> . <hl» . _ <b2> <b3> <b4d> <cl> <> <d> <e> - - <g> <h>
NORS = _ Did Thi Outage
Reference | Outage Stast | Outage Start | Outage End | Outage End Number of 911 Facilitles Service Outage Affect Multiple
Number Date Time Date Time Cx ffected| Total Number of Affected Desaription {Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) (Yas / Na) ] Procedures

Page2
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<010>  Study Area Code 249019
<015>  Study Area Name Boomerang iraless Lis
<(020> Program Year 2032
<030> Contact Name - Person USAC should contaft regardingthisdata | T .
Contact Telephone Number - Numbér of pérsén identified in data line -
<Q35> <030> T 4077943408 axt.
<039> Contact Email Address - Email Address of person identified in data line  raguiszoryacntionguood.com
<030>
Select from the drop-down list to indicate how you would like to report”
<400> Vvoice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410> Complaints per 1000 customers for fixed voice
<420> Complaints per 1000 customers for mobile voice

Page 3
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1500) CoRTRIIGHER With Seryice Quality Standarde S Consuher Piotection Ryles T %ﬁﬁm v L o —
Dat#Collectlon Form - - e . . o o # F . p CMEConuilNo. 20500938/0818 ControlNo. sc0aly,
f s sl s W "o s PP o Decambgr 2020 o

<010> _ Study Arex Code 249019 .

<015> Study Area Name ... N Bocmerang Wirelase LLC i

<030 _Program Vear 2023

<030> .Contact Name - Persan USAC should contactregarding this data Mark Lammert x s

<035> _ Contact Telephane Nuriber - Numbar of person identified In dataline <030 CORELETL) Ciro oo

039> Contact Emall Address - Emall Address of parson identifled in data line <03G>  regulatoracaFléngwood. om

service

<515> Certity

with
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<010> Study Area Code [P 249019 _
<035> Study Area Name T wirsless LLC
<020> _ProgramYear 2022 e s s o
<030> Contact Name -PersontiSACshould contact regarding this data Wazk Lasmert -
035> Contact Telephone Number—- Number of person Identified in data line <030> 77943480 ext- N
039> Contact Emall Address - Ematl Address of person identified in data line <030>  regulatoryecsilongwoed.com T
<600> Certify compliance regarding ability to function In emergency situations
<610> Oescriptive d forf lity in i

Pages
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o W o o, B oo w i P " 5 j - mew;((mmumm.a«m&im&w&ﬁw r&mtpeﬁ@ber 2020
<010> Study Area Code 249019

<015> Study Area Name

Miraless LLC

<020> Program Year

2023

<030> _ Contact Name ~ Person USAC should contact regarding this data

Mark Lammert

<035> _Contact Telephone Number - Number of person identffied In data line <030>

4077943488 ext.

<039> Contact Email Address - Email Address of person identifled in data llne <030>

requlatory@esilongweod.com

<810> Reparting Carrier Boomerang Wireless, LIC
<811> Holding Company HR Ventures, LLC e
<812>  Operating Company enTouch Wireless
<B13> [ e e e e 8 b " it e e Ve Tt oo e s e .5, Bt T |
Affillates SAC Dolng
e .

Page6
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Data Collectich Form'* i ', * g B Control NG.3306(:0986/0MB.Contral No. S060°081d"
L # - R - . .« m OB Control No. a0 ASE O Lo T, SO0
Dol o % 5 P S LI i g et mmdadase December2020 - A

010>  Study Area Code 243019 .
<015>  Study Area Name Boomerang Wireless LLC _ L
<020> _ Program Year 2022 T T == o
<030> Contact Name.Person USAC should contact regarding this dsta Mark Lamnmart
<0355 Contact Telephone fumber - Number of person [dentifiad in data fine <030> A
«039>  Contact Emall Address - Email Address of persan Identified in data line <030> . regulatoryecajlongwoed.com =
<900> Does the filing entity offer tribal land services? (Y/N)
<910> Tribal Land(s) on which ETC Serves

<920>

Tribal Government Engagement Cbligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
t firm the status desctibed on the hed PDF, on line 920,

demonstrates coordination with the Tribal government pursuant to

§ 54.313{a)(5) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes.

<925> Compliance with Land Use permitting requirements

<926> Compllance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes orNo or
Not Appiicable

Page 7
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<010> Study Area Code 289018 &
<015>  Study AreaName. . Boomerang Wireless LEC
<020> Program Year 2022
<0303 Contact Name - Person USAC should contact regarding this data Mark Lammert -
<035> Contact Telephone Number - Number of person Identified in data line <0305 AOTTOEILBE @XB. | | . e o o e e s i i o e es e s -
<039> Contact Email Address - Email Address of person identified in data line <030> regulatoryecsilengwood.com | i
<1000> Volce services rate comparability certification
<1010> Attach detailed description for voice services rate

comparabllity'tompliarice
Nafpe of Attached Document

<1020> Broadband comparability certification
<1030> Attach detailed descriptian for broadband

congparability compllance

Name of Attached Document

Page 8
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<010 . Study.Area Code o m 219039
T 0155 Study Arda Name - . N Bocmerang Wireless LLC i
<020> Program Year 2022
<030> Contact Name - Parson USAC should e regarding this data Mack Lammert ] - N

<03S> Contact Telephone Number - Number of person identified in data line <030> 4077943488 ext.
<039> Contact Fmail. Address - Email Address of person identified in data line <030>  regulateryecailongwood. com

<11do> Certify whether terrestrial backhau! options exist {Y/N) [

Flease select the appropriate response (Yés, NG, Not Applicable) to confirm the
reporting carrler offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pufsuant to § 54.313(g).

<1130>

Alaska Plan rate-of-returri certification (yes, no, or not applicable) of
compliance with approved performance plan.

<1140>

€ J0 G| 8bed - O-¥1-1202 - DSOS - NV 8€:Z 62 dUNr 1202 - ONISSTO0Hd ¥O4 314300V

Page s



Page 10

(12003 Termsmd%n&g';ﬁon d% M.é%!, ‘i;pfwma«?s% ;:& iz m%: PRt A w wem o Mwswﬂw s s BEE Y ”gk; ~
Lifétige - ; g & ) gggéen%u@%tml Nwﬁ”’%“ T AN
Dafa . & 3 : o
ek sy s E@@_w_m B o B i G s
_ <D10> Study Area Code & 243039

<015>  Study Area Name La e ses Boomerang Wireless LLC

<020>  Program Year 2022

<030> Cantact.Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephoné Number - Number of person identified fn data line <030> 4077943480 exc.
<039> Caontact Email Address - Email Address of person identified in data line <030>  regulatoryecsilongwood.com

<1210> Terms & Condltlons of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  LUink to Public Website HTTP  httpas://wew lesn.com/ £ -service

“Please check these boxes below to confizm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a){2) annual reporting for ETCs receiving iow-income support, carriers must
aninually report:

<1221> Information describing the tarms and condltions of any voice
telephonyservice plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |_

<1223> Additional charges for toll calls, and rates for each such plan.
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inctuding Roie, [Retum Carriers am/iatedwh‘h Phice %ag tbeaf Exc#am”%rr/erﬂ > ks Lo * ecambar 2020 e «

<010> Study Area Code 249018

<0IS>  StudyArea Name Boomerang Wireleas LLC
<020> Program Year 2022

<030> Céntact Name - Person USAC shodld contactzegarding this data Mark Lanmert

<0355 Contact Telephone Numbet.- Number of person identified in data line 030> . 307 D348 eXt.

<039> Contact Emall Address - Emall Addressof Gerdon [dentitied in data IRE <0305~ Fegulatorydcallongwood Eom

Selact the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support
to offset access charge reductions, and Connect America Phase Il support as set forth in 47 CFR 54.313(c),(d),(e). The information reported on this

form and in the documents attached below is accurate.

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c){4)
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Certification support used to build broadband
Connect America Phase Il Reporting {47 CFR§ 54.313(e)}

<2017A> Connect America Fund Phase (I recipient?

<2017C> Total amount of Phase !l support, if any, the price cap carrier used for
capital expenditures in 2018.

<2018>  Attach the number, names, and addresses of community anchor

institutions to which the carrier newly began providing access to
broadband service in the preceding caléndar year - 54.313(e)(1)(ii}(A)

Connect America Phase Il ~ FCC Form 470 Postings

<2019>  For the filing due July 1 following full implementation of this requirement,

answer yes, no, or hot applicable to this certification request

[ 1

Name of Attached Document Listing
Required Information

Page 11
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<010> Study Area Code . 249019

<01S>  Study Area Name Boomerang Wireless LLC N

<020> Program Year 2022

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephone Number - Nuraber of person identified in data line <030> 4077943488 ext. o

<039> Contact Email Address - Email Address of person identified in data line <030> regulatory@csilongwood. com

{3007)

- S i S,
Does this filing retain a Cost Consultant and/or Firm, or other Third Party to prepare financial and
operations data disclosures submitted to the National Exchange Carrier Association (NECA), USAC,
or the Administrator?
AT AN 1107 2 P s Ao 3 P TN P S 107 M M g e |

Name of Consultant

Name of Consultant Firm/Third Party

Page 12
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§ 4 st oh s e . S o December2020 ¥ T, u.¥ s
<010> Study Area Code L. " . 246019
<015>  Study Area Name Boomerang Wireless LLC
<020> | Program Year 2022
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert.
<Q35> Contact Telephone Number - Number of person identified In data line <030> 4077943488 ext.
<039> Contact Email Address - Email Address of person Identified in data line <030> regulatory@cs & IOHQWOOd -com
EmTE——— e -

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must énsure corhpliafice with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). 1 further certify that the information reported on this form and in the documents

attached below is accurate.

(3009)

{30104)

(30108)

{3012A)

(30128)

{3013)

(3014)

(3015)

{3015)

(3017)

(3018)

(3019)

(3020)

(3021)

{3022)

(3023)
{3024)
{3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to54.313(f)({1)(iii)

Certification of Public Interest Obligations {47 CFR §
54.:313(f)(1)(}

Please Provide Attachment
Rate-of-Return Community Anchor Institutlons

Indicate if the carrier newly deployed broadband
service to community anchor institution(s) in the
previous calendar year.

Please Provide Attachment

Using link, download template and list the mumber,
name and address for each community anchor
institution. Attach the document which contains the
community anchor institution details as required by
47 C.F.R. § 54.313(F)(1)(i)) )

Is your company a Privately Held ROR Carrier {47
CFR § 54.313(f)(2)}

if yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contalns the required
information pursuant to § 54.313(f)(2) campliance
requires:

Efectronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Fows

If the response is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on fine-3014, is your company
audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f){2), contains:

Either a tapy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management tetterand/or audit opinion issued by
the Independent certiftad public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has baen
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, lncome Statement
and Statement of Cash Flows

Attach the worksheetlisting required information

Name of Attached Document Listing Required
information

Name of Attached Document Listing
Required Information

(Yes/No) O
(Yes/No) O

@)
O

[ ]
]

Name of Attached Document Listing Required
Information

(Yes/No)

o O
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Name of Attached Document Listing Required
Information
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«010> Study Ared Code 245019
<015> _StudyAreaName Boomarang Wireless LLC .
020> _ Program Yeat 2022 - I -
<030> Contact Name - Person USAC shouldcontact régarding thiv data Mark Lammext -
«<035» _Contact Telephane NumberNfimber S person identified in data fine <0305 4077943480 ext. s
xequl 1 d.com -

«039> _Contact Fmall Address JEmalfAddrest of persan identifiad in daca ine 030>

Financial Data Summary

{3027) Revenue

(3028) Operating Expenses

{3029) Net Income

—

(3030) Telephorie Plant In Service(TPIS)

(3031) Total Assets

(3032) Total Debt

{3033) Total Equity

(3034) Dividends

Name of Atached Document Listing Required Information

Page 14
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<010> Study Area Code 249019 i
<015> Study Area Name - Boomerang Wirelass LLC .

<020> ProgramYear ~~ "~ 2022 .

<030> Contact Name - Person USAC should eohtact regarding this data Hark Lammert

<035> Canfact Telephone Number.-Number of person identified in data line <0305 T _

<039> Contact Email Address - Email Address of person identified in data Tine <030>  regulstoryeceslonguood. com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) reciplents must address the certification for publicinterest
obligations and provide a list of newly served community anchor institutions.

Public Interest Obligations — FCC 14-98(paragraphs 26-29, 78)
Please address Line.4001 regarding compliance with the Commission’s public interest obligations. All RBE
participants mast provide a response to Line 4001.

4001. Regipient certifies that It Is offering broadband meeting the requisite public interest obligations consistent
with the category for which they were selected, including broadband speed, latency, usage capacity, and rates that
are reasonably comparable to rates for comparable offerings in urban areas.

RBE Community Anchor Institutions

<4003a> Indicate if the carrier newly deployed broadband service to community anchor institution(s) in the
previous calendar year

<4003b> Please Provide Attachment: Using link, Name of Attached Document Listing Required Information
download template and list the number, name

and address for each community anchor

institutiog. Attach the document which contains

the community anchor Institution details as

required by FCC 14-98 (paragraph 79)

Page 15
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<Q10> Study Area Code e a0
<015 Study Area Name Boomerang Wirelass LLC -
<020> Program Year i B 3022
<030> Contact Name - Person USAC should contact regarding this data Wark Lammert i
<035> Confact Telephone Number - Number of person identified in dataTina <030> . N
<039> Contact Email Address - Email AddFéss &F person identified in data line <030> requiatoryecs Longeood.con T
5005 Alaska Plan
Please indicate whether any terrestrial backhaul or other satellite backhau! became
(5011)  commercially available in the previous calerdar year in areas previously served {Yes/No)
exciusively by performance-limiting satellite backhaul.
If the filing carrier identified in its approved perfomance plans that it refies ekclusively on
(S012)  satellite backhaul for a certain poriton of the population in its service area, indicate whether {Yes/No)
any terrestrial backhaul or other satellite backhaul becarhe commercially available in the
previoius calendar year in areas that were previoiusly served exclusively by satellite backhaul.
<S03 B T e e LR W S T e 1

lon OF

Date Backhaul Avallable

Newly Sarved Locatlans ar Population

o e s an
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<010> Study Area Code £ -
<015> Study Area Name R Bocmerang Wifaless LLC
<020> . . Program Year 2022
<030> Contact Name - Person USAC should contact regarding this data Mark Lammerc
<035> Contact Telephone Number - Number of person identified in data line<030>  ©° "o o0~ T
<039> Contact Email Address - Email Address of person identified in data line <030>  yeguiatoryacsitengwood.con
<6010>  Enter the total amount of Phase I Auction Support, if any, the carrler used
for capital expenditures
Phase It Auction and New York Funds Certification
<6011>  Certify (either yes or no) regarding whether the recipient has available
funds for all project costs that will exceed the amount of suppart that will
be received for the next calendar year. This certification must be provided (Yes/No)
starting the first July 1st after receiving support until the recipient’s
penultimate year of support
Phase It Auction Community Anchor Institutions
<6012a> Indicate if the carrier iewly deployed broadband service to community
anchor institution(s) in the previous calendar year
<6(12b> Please.Provide Attachment Using link, download template and listthe  Name of Attached
number, name and address for each community anchor institution. Document Listing Required
Attach the document which contains the community anchor Information
institution details as required by FCC 14-98 (paragraph 79)
Phase 1l Auction FCC Farm 470 Postings
<6013> For the filing due July 1 following full implementation of this
requiremént answer yes or no to this certification request
Phase ll Auction Post-Final Deployment Milestone Performance Certification
<6014> Starting the first July 1st after meeting the final service milestone, certify

(yes or no) that the Phase ll-funded network that the Phase Il auction
recipient operated in the prior year meets the relevant performance
requirements in § 54.309

Page 17
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<010> Study Area Code e e 49013
<015> Study Area Name e e ™ T Boomerang Wirelass LLC
<020> Program Year i oo o e 2023
<030> Contact Name - Person USAC should éontact regardﬁ'i'th‘fs data Wark Lammect
<035> Contact Telephone Number - Number of person.dentifiedin data line <030> 0 o
<039> Contact Email Address - Email Address 6f personIdentifiedin data line <030>  requlacoryscstionguood.com
<7010> Phase ll Auction recipient performance requirements certification (Yes/No)
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<Q10>

249019

. Study Area Code ,

<015>
<020>

Boomarang Wireless LLC

Study AreaName .o i o o

2023

"~ Program Year - o

=S0302>_,

20355 " 7

Cantact Name - Person USAC should contact regarding this data

Maxk Lammarc

TUTTITIETE ERT T

Contact TelepRone Number - Number of person identified in data.line <030>.. _

<039>

Contact Email Address - Email Address of pErson Tdentified in datdline <0305 . gutacorywestionguacd. con

<8010>

<8011>

<8012a>

<8012b>

<8013>

<8014>-

<8020>

<8Q30>

<8040>

<B8050>

<8060>

Uniendo a Puerto ﬁicg §tage 2 Fixed - Capital Expenditures

Enter the total amodnt of Unlendo a Puerto Rico Stage 2 fixed support, if any, the
carrier used for capital expenditures.

Uniendo a Puerto Rico Stage 2 Fixed — Available Funds Certification

Certify (either yes or no) regarding whether the recipient has available funds for all project
costs that will exceed the amount of suppart that will be recelved for the pext calendar
year. This certification must be provided starting the first July 1st after recaiving support
until the recipient’s penultimate year of support.

Uniendo a Puerto Rico Stage 2 Fixed — Community Anchor Institutions

Indicate if the carrier newly deployed broadband service to community anchor institttion(s)
in the previous calendar year.

Please Provide Attachment

Using link, download template and [ist the number, name and address for each community
anchor Institution, Attach the document which containsthe community anchor institution
details as required by 47 C.FR. § 53.313({e}{Z}{A). Allowable File Types.

Name of Attached
Document Listing Required
Information

Uniendo a Pueitad Rico Stagé 2 Fixéd — FCC Form 470 Postings
For the filing due July 1 following fill implementation of this requirement answer yes, no, or
not applicable to this certification request.

Uniendo a Puerto Rico Stage 2 Fixed - Post-Final Deployment Milestone Performance Certification

Starting the first July 1st after meeting the final service milastone, certify {yes or no) thatthe
Uniendo a Puerto Rico Stage 2-funded natwork that the Stage 2 recipient operated in the prior
year meets the relevant performance requirements in § 54.309.

Uniendo a Puerto Rico Stage 2 Fixed — Support Reimbursement Certification

54,313(n): Recipients of Uniendo a Puerto Rico Fund Stage 2 fixed suppart shall certify that
such support was not used for costs that are {or will be) reimbursed by other sources of
support, including of federal or local government aid or Insturance reimbursements; and that
support was not used for other purposes, such as the retirement of company debt unrelated
to eligible expendittres, or other expenses not directly related to network restoration, _
hardening, and expansion consistent with the framework of the Unlendo a Puerto Rico Fund,

Unfendo a Puerto Rico Stage 2 Fixed - Disaster Preparedness and Response Documentation

§4.313(n): Recipients of fixed support from Stage 2 of the Uniendo a Puerto Rico Fund shall
certify that they have conducted an annual review of the documentation required by section
54,1515({a)-{c} to determina the need for and to implement changes or ravisions to disaster
preparation and recovery documentation.

Uniendo a Puerto Rico Stage 2 Mobile - Support Réimbursement

54.313{n): Recipients of Uniendo a Puerto Rico Fund Stage 2 mobile support shall certify that
such support was nat used for costs that are {or will be) reimbursed by other sources of
support, including of federal or local government aid or Insurande reimbursements; and that
support was not used for other purposes, such as the retitement of company debt uprelated
to eligible expenditures, or other expenses not directly related to network restoration,
hardening, and expansion consistent with the framework 5f the Uniendo a Puerto Rico Fund.

Uniendo a Puerto Rico Stage 2 Mobile ~ Disaster Preparedness and Response Documentation

54.313(n): Reclplents of mobile support from.Stage 2 of the Unienda a Puerto Rico Fund shall
certify that they have conducted an annual review of the documentation required by section
54.1515(a)~(c} to determine the need for and to imp! changesorr to disaster
preparation and recovery documentation

Uniendo a Puerto Rico Stage 2 Mobile — Mobile Disbursements Certification

54.313(o}: Recipients of Uniendo a Puerto Rico Fund Stage 2 mobile support shall certify that they are in
compliance with all requirefnents for recelpt of such support to continue recelving Stage 2 mobile
disbursements

Z€ J0 Gz 8bed - O-¥1-1202 - DSOS - NV 8€:Z 62 dUnr 1202 - ONISSTO0Hd ¥O4 314300V
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<010>

Study Area Code iy 249019

<015>

Study Area Name "~ Boomarang Wireless LIC

<020>

Program Year s o 3022

<030>

_. . Contact Name - Person USAC should contact regarding this data Wark Lammert

<035>

e T 3077743400 ext.

Contact Telephone Number - Nurber of person identified in data line <030>

<039>

Contact Email Address - Email Address of person identified in data line <030>

requiatoryeceilongwood.com

<9010>

<9011>

<8012a>

<9012b>

<9013>

<9014>

<9020>

<9030>

<9040>

<9050>

<$060>

Connect USVI Stage 2 Fixed ~ Capital Expenditures

Enter the total amount of Connect USVI Fund Stage 2 fixed support, if any, the carrier used
for capital expenditures.

Connect USVI Stage 2 Fixed — Available Funds Certification

Certify (either yes or no) regarding whether the recipient has available funds for all project
costs that will exceed the amount of support that will be raceived for the next calendar year.
This certification must be pravided starting the first July 1st after receiving support untif the
recipient’s penultimate year of support.

Connect USVI Stage 2 Flxed — Community Anchor Institutions

Indicate if the carrier newly deployed broadband service te community anchor institutian{s)
in the previous calendar year.

Please Provide Attachment

Using link, download template and list the humber, name and addressfor each community Narme of Attached

anchor institution. Attach the document which contains the communityanchor institution Document Usting Required

details as required by 47 C.F.R. § 54.313(e)(2)(HA). information.

Corinect USVI Stage 2 Fixed ~ FCC Form 470 Postings

For the filing due July 1 following full img
not applicable to this certification request.

ion of this requi 1t answer yes, no, or

Connect USVI Stage 2 Fixed — Post-Final Deployment Milestone Performance Certification

Starting the first July 1st after meeting the final service milestofie, certify (yes or nb) that the
Connect USVI Fund Stage 2-funded network that the Stage 2 recipient operated in the prior year
meets the relevant performance.requirements in § 54.303.

Connect USVI Stage 2 Fixed — Support Reimbursement Certification

54,313(n): Recipients of Connect LISVI Fund Stage 2 fixed support shall certify that such support was
not used for costs that are {or will be) reimbursed by other sources of support, including of federal
or local government aid or Insurance reimbursements;-and that support was not used far other
purposes, such as the retirement of company debt unrelated to eligible expenditures, or other
expenses not directly related to network restoration, hardening, and expansion consistent with the
framework of the Connect USVI Fund.

Connect USVI Stage 2 Fixed —~ Disaster Preparedness and Response Documentation

54.313(n}: Recipients of fixed support from Stage 2 of the Connect USV! Fund shall certify that they
have conducted an annual review of the documentation required by section 54.1515{a}-{c) to
determine the need for and to implement changes or revisions to disastar preparation and recovery
docurnentation.

Connect USVI Fund Stage 2 Mobile - Support Reimbursement Certification

54.313(n): Recipients of Connect USVI Fund Stage 2 mobile-support shall certify that such support
was not used for costs that are (or will be) reirbursed by other sotrces of support, including of
federal or local government aid or insurance reimbursements; and that support was not used for
other purposes, such as the retirement of company debt unrelated to eligible expenditures, or other
expenses not directly related to network restoration, hardening, and expansion consistent with the
framework of the Connect USVi Fund. Recipients of mobile support from Stage 2 of the Connect
USVI Fund shall certify that they have conducted an annual review of the documentation required by
section 54.1515(a)-(¢) to determine the need forand to implement changes or revisions to disaster
preparation and recovery documentation.

Connect USVI Fund Stage 2 Mobile - Di: Prepared and Response Documentation

54.313{n): Recipients of mobile support from Stage 2 of the Connect USV Fund.shall certify that
they have conducted an annual review of the documentation required by section 54.1515(a)-(c) to

determine the need for and to impl 1t changes or revisions to di: preparation and response
documentation.

Connect USVI Fund Stage 2 Mobile - Mobile Disbursements Certification

54.313(0): Recipients of Connect USVI Fund Stage 2 mobile support shall certify that they are in
compliance with all requirérments for receipt of such support to continue receiving Stage 2 mobile
disbursements.
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<010> Study Area Code 249019 N
<015> StudyAreaName . . . _ Boomerang Wireless LLC
<020>  Progam Year 2022

<030> Contact Name - Pecson USAC should contact regarding thisdata ... ... . Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 4077943488 ext.

<039> Contact.Email Address - Email Address of person identified in data line <030> zegulatoxy®csilongwood.com ey

TO BE COMPLETED BY THE‘REPORTlﬂg CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier;my responsibilities include ensuring the accuracy of the annual reparting requirements for universal service support
recipients; and, to the best of my k fedge, the information reported on this form and In any attachments is accurate.

r Boomerang Wireleas LLC

Name of Reporting Carrie
Signature of Authorized Officer;  CERTIFIED ONLINE pate 06/15/2021
Printed name of Authorized Officer; Pennis Hendezson s o

Titie or position of Authorized Officer; CEO & Co-Founder

Telephone number of Authorized Officer; 3197434640 ext. an orm oo

Study Area Code of Reporting Casrier: S Fillng Due Date for this form: 07/91/2021 L. R

Persons willfully making false statements on this form can be punished by fine or forfeiture undér the Communications Act of 1934, 47 U.S.C. §8§ 502, 503(b}, or fine or imprisonment
under Title 18 of the Unitad States Code, 13 U.S.C. § 1001,
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<010>  Study Area Code . N 249018

<015> _ Study Area Name } Boomerang Wixeless LLC . e e
<020> Program Year - 033_ N

<030> _Contact Name - Person USAC should contact regarding this data Mazk h?

<035> Contact Telephone Number - Number of person identified In data line <030>

4077943488 ext.

<039> Contact Emall Address - Emalil Address of personidéntified in.data line <030>

regulatory@csilongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALE:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting CGarrier

| certify that (Name of Agent)....

is atithorized to submit the infor

reported on behalf of the reporting carrler. |
also certlfy that 1 am an om:;er of the reporting carrler; my responsibliities include onsurlng the accuracy of the annual data reportlng requirements provided to the authorized

Printed name of Authorized Officer:

agent; and, to the best of my knowledge, the feports and data provided to the authorized agentis

Name.of Authorized Agent: T e i o .
Name of Reporting Carriers ) T
Signature of Authorized Officer: _ - - Dater

Title or position of Authorized Officer:

felephone numberof Authorized Officer:

Study Area Code of Reparting Carrler:

Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Actef 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

for

It, as agent for the reporting carrier, certify that | am authorlzed to.submit the annual rep

} service supp

reciplents on behalf of the reporting carrier; 1 have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hereln is accurate.

JName of Reporting Carrier:

IName of Authorlzed Agent Firm: -

ISlgnatureof Authorized Agent or Ehﬁb}e?uf Agm;: T . .t i o e .o Date:

INameofAuthorizchnnt" | R moe b e e e .
Title or position of Authorized Agent or Employee of Agent T i .
Teleph \umber.of Authorized Agentnt ployee of Agent:

Istudy Area Code of Reporting Carriers .

Filing Dye Date for this form:

l
{ 18 of the United

1
Persons willfuily making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title |

States Code, 18 U.S.C- § 1001

S mn oo -

= -
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<010> Study Area Code
<015> Study Arez Name Boomarang Wirelses LIC
<020> Program Year 2023

Mark Lammert

<030> Contact Name - Person USAC should contact regarding this data

4077943400 axt.

<035> Contact Telephone Number - Number of person identified in data line <Q30>

<03%> Contact Email Address - Emafl Address of person Identified In data line <030>

regulacorywesilenguoad. com

4]

| certify under penalty of parjury that no universal service support has been or will be used to purchase,
obtain, maintain, improve, modify, or otherwise support ary equipment or services produced or provided
by any cempany designated by the Federal Commupications C ission as posing a | security
threat to the integrity of communications natworks or the communications supply chain since the
effective date of the designations

Name of Attached Document Listing Required
information

Please Provide Waiver Document
Allowable File Type (pdf only}

Yes
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FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless
(Boomerang) is in compliance with the Cellular Telecommunications and Internét Association’s
Consumer Code for Wireless Service.

L.

10.

Boomerang discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Boomerang’s website at
www.entouchwireless.com.

Boomerang provides service availability information on their website at
www.entouchwireless.com.

Boomerang makes available contract terms to subscribers when they initiate or change
service. These same terms are available to subscribers during the annual recertification
process as outlined in Commission rules that govern continued subscriber eligibility.
Boomerang’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

Boomerang customers are provided options if they exceed the number of minutes provided
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local
retail establishments and through customer service. Plan descriptions are available on the
company website at www.entouchwireless.com.

Boomerang’s toll-free customer service number is 866-488-8719. Customers can reach
customer service by dialing 611 from their enTouch phone. Customers can also contact
Boomerang via email at support@entouchwireless.com or by US mail. This information is
provided in the terms of service and on the company website and in all information provided
to subscribers.

Boomerang responds to all consumer inquiries and complaints received from government
agencies within 30 days.

Boomerang has procedures in place to maintain the privacy of subscriber proprietary
information if accordance with applicable federal and state laws.

At service initiation, Boomerang requests that subscribers “Opt In” to receive free
notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by “Opting Out”. If a subscriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of
the required FCC notifications.
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FCC Form 481
Séction 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing
service to its customers through the use of facilities obtained from other carriers, it is able to
provide to its customers the same ability to remain functional in emergency Situations as currently
provided by the carriers to their own customers, including access to a reasonable amount of back-up
power to ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Boomerang, along with their underlying carriérs, have created back-up systems to ensure
functionality in the event of a loss of power or network functionality. Boomerang’s support
facilities are housed in a carrier-class data center with fully redundant power and HVAC, a
controlled temperature and humidity environment, fire-threat detection and suppression, year-round
critical monitoring, and secure access with biometric security. The facility features redundant
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building
located in a secure area and collocated with the area electrical generation plant. All systems within
the facility are implemented on redundant servers, each with redundant data network and power.
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